Community Social
Responsibility

solicitors

Harris & Harris is based in the communities of Wells and Frome, the local area of Somerset and the
wider world. We have an impact in on all these communities. We want that impact to be positive.
We will never act in a way that would diminish public confidence in us or our profession. We
believe that having a Community Social Responsibility policy is also good for our business and our
future through improving morale and motivation of staff, enhancing our standing and reputation
and making us more efficient

Clients

We are committed to the highest professional standards as solicitors and the best Quality
Management standards through our accreditation to Lexcel. Client Care is the heart of what we do.
Our clients are entitled to the best advice & support provided in the way they need it and full advice
about their choices & costs. We will only take on your work if we have the skills and the resources
to do it well.

Employees

We have adopted the strapline "Professionals with a human face" because that was how a client
described us. We recognise that everyone at Harris & Harris contributes to Client Care, from the
moment you call us until your file is closed and goes into storage.

We are committed to the improvement of our service through learning, training and personal
development. We are fortunate to have many staff who have worked for Harris & Harris for more
than ten years, and who have developed their skills and qualifications in that time. We do not
believe in a competitive internal environment, but all work together as a team to provide the best
service for clients - we trust everyone to do that.

We operate responsible, flexible and non-discriminatory recruitment and employment practices. We
also recognise that we are all entitled to a life outside of work.

Action in the Community

We are proud to have helped many vulnerable members of the community, particularly with
problems concerning children, domestic violence, mental health and employment law. In doing so
we have accepted payment as less than commercial levels. Harris & Harris remains committed to
provided access to law through Legal Aid, where we are able to do so.

We have also supported community organisations with legal advice or financial contributions.
Where we have provide pro bono advice it had not been our policy to publicise that as clients we
have helped this way are as entitled to confidentiality as any others.

Environment

We have adopted and are continuing to develop our Environmental Policy. As with everything we
do we involve everyone in this.

Contact Neil Howlett : neil.howlett@fromeharris-harris.co.uk

“professionals with a human face”
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